
 
 
 

Development Outreach Director 
 

JOB ANNOUNCEMENT 
 

Join a highly creative, collaborative, and award-winning team working together to benefit, support, and 
enhance the California Community Colleges—the largest and most diverse system of higher education in the 
nation. Incorporated in 1998, the Foundation for California Community Colleges (Foundation) is the official 
non-profit serving the California Community Colleges’ (CCC) system, Board of Governors, and the statewide 
Chancellor’s Office. The Foundation is the trusted partner of the California Community Colleges — 
facilitating collaboration, accelerating innovation, and increasing system wide resources. 
 
This position represents an exciting opportunity for an individual who excels at collaborative stakeholder 
engagement and brings a solid background in college philanthropy, scholarship programs, alumni relations, 
outreach and public relations, event planning, and/or corporate sponsorship. This position provides strategic 
direction for increasing corporate and college development stakeholders helping to maximize support for 
colleges and college foundations. The position will fulfill the Foundation’s leadership role with the Network 
of California Community College Foundations (NCCCF), manage the California Community Colleges 
Scholarship program’s relationships with funders and colleges, and develop and implement stakeholder 
engagement programs and events that increase support for the California Community College system.  
 
Supervisor  
The Development Outreach Director will serve within the Advancement division of the Foundation under 
the direction of the Chief Advancement Officer. 

 
Essential Job Duties/Responsibilities 
 
College Philanthropy  

 Provide strategic direction and support for the Network of California Community College 
Foundations, a fiscally sponsored project of the Foundation 

 Develop and execute a plan to achieve long-term financial sustainability for Network operations to 
improve effectiveness and overall impact to its members 

 Maintain an updated understanding of the funding and system environment in which community 
college foundations and fundraisers work, keeping abreast of priorities, trends, and innovations, and 
turning this knowledge into strategic support for the work of the Network  

 Engage Network Board members in strategic conversations and initiatives around local and statewide 
engagement of California Community College alumni to create a network of supporters who can 
carry our message of the value of community colleges and philanthropically invest in our colleges and 
students   

 Ensure participation in and growth of the Network by providing direction and coordination for 
membership drives, meeting agendas and scheduling, the annual professional development 
conference, and strategic discussions 



 Serve as lead liaison with the Council for Advancement and Support of Education (CASE) to ensure 
Network members access membership benefits 

 Develop strong partnerships with Network members and serve as an key advisor to the Network’s 
planning, programs, and communications 

 Ensure that accurate and up-date records of Network members are maintained. 
 
Stakeholder Engagement and Events 

 Develop and implement engagement strategies and giving programs for a variety of stakeholders 
designed to increase support for the Network, the Foundation, and the California Community 
Colleges 

 Work closely with the Chancellor’s Office to increase support for system initiatives and priorities, 
including providing fundraising support and event planning support for a variety of stakeholder 
engagement activities  

 Lead corporate strategy, relationship cultivation, solicitations, and reporting to increase corporate 
support for the Network’s mission and the Foundation’s mission 

 Ensure coordination of the Foundation’s statewide corporate partnership program, including 
maintaining current and prospective member lists, promoting events, planning and coordinating 
meetings, and serving members 

 Work with Network board members to establish a corporate partnership program for the Network 
to improve financial sustainability and improve overall impact  

 Identify strategies to involve donors and prospects into existing programming, including 
collaborating with program colleagues to design and deliver engagement, funding, and volunteer 
opportunities 

 Arrange, conduct, and coordinate cultivation, stewardship, and recognition activities such as on-site 
signage, recognition in publications, and college visits  

 Maintain accuracy of donor tracking systems and database for corporate and individual donations, 
while maintaining confidentiality 

 Manage acquisition, renewal, stewardship, recognition, and annual summaries of corporate and 
individual support and involvement 

 Stay abreast of the corporate giving landscape, trends, and opportunities in California 

 Monitor relevant networking opportunities and maintain a pulse on community college fund 
development and alumni relations activities, assessing opportunities for engagement for the Network 
and the Foundation 

 Strategically coordinate interactions between Foundation executives, Network Board members, and 
appropriate stakeholder networks and organizations, including assessing how to maximize 
participation in conferences, convenings, meetings, and other events 

 Support the Foundation CEO in conference participation, including development of presentations, 
talking points, and other strategic appearances designed to promote the work of the Foundation and 
increase awareness of Foundation programs and services 

 Encourage Network Board members to participate and present in relevant conferences to promote 
the importance of philanthropy at the local college level and increase awareness of local college 
foundation impact 

 Collaborate with the communications team on developing positive messaging and content for 
various communication activities, products, and platforms to maximize stakeholder support 

 Contribute to identifying, developing, and maximizing fiscal sponsorship and management services 
relationships to advance the mission of the Foundation  

 Contribute to the success of grants development efforts and grant funder relationships, as needed 

 Create plans that include measurable outcomes, and conduct regular monitoring and assessment of 
activities to measure effectiveness of stakeholder engagement activities 



 
Scholarship Program  

 Provides strategic oversight and management of the California Colleges Scholarship Endowment 
program 

 Steward relationships with past, current, and prospective scholarship funders and donors, ensuring 
recognition of support and exploring opportunities for growth 

 Provide information to current and potential donors about existing funds and how to establish new 
scholarships, including referring local donors to local colleges 

 Maintain and grow relationships with scholarship offices at colleges, districts, and college 
foundations for administration of scholarships 

 Ensure the successful disbursement of scholarships by coordinating with the Foundation’s finance 
team and serve as program liaison to the finance team for endowment management and reporting  

 Direct scholarship-related reporting and communications, and ensure maintenance of complete, up-
to-date records on scholarships 

 Work collaboratively with the Chief Financial Officer to explore opportunities for the Foundation to 
offer Investment Management services to local college foundations, leveraging expertise and 
infrastructure established through the Scholarship Program 

 
Other Duties 

 Direct ad hoc and short-term projects, in partnership with the Chancellor’s Office or the Network.  

 Serve as project lead for planning occasional special events, as needed. 

 Participate in Advancement activities including helping to identify new funding and program 
opportunities, and assisting with special projects. 

 
Supervision and Supervisory Responsibilities 
Receives general direction as to position goals and achievement of those goals. Evaluated based on the 
successful achievement of goals of position and department. May provide supervisory assistance for 
supporting members of the Advancement team. 
 
Knowledge, Skills, and Abilities 

 Exemplary interpersonal and networking skills; able to build positive relationships with stakeholders 
and consistently represent the organization with professionalism and integrity  

 Excellent written and verbal communications skills, including the ability to skillfully and timely gather 
and analyze information, and relay it to others clearly and concisely 

 Strong initiative, with ability to proactively identify opportunities and recommend strategies to take 
advantage of such opportunities 

 Excels in a fast-paced environment with changing priorities and deadlines; able to quickly learn and 
adapt to change 

 Knowledge of stakeholder, alumni and/or corporate support cultivation, solicitation, and 
stewardship strategies and techniques  

 Strong event planning and management skills 

 Ability to establish goals and develop plans with identifiable outcomes, measures, and 
implementation timelines 

 Strong attention to detail, ensuring that all communications, deliverables, and projects are accurate, 
professional, and audience-appropriate 

 Ability to collaborate with a team 

 Proactive problem-solving abilities; exercises sound judgment and escalates critical issues and 
sensitive matters for review and guidance, as necessary  

 Ability to write effective sponsorship, partnership, proposals, asks, and reports. 



 Ability to take primary responsibility for projects and to complete them in a timely manner with 
limited supervision 

 Enthusiasm for mission-driven work and an interest in education issues  

 Proficiency with Microsoft Office, and CRM (such as Salesforce) applications, and other standard 
office software and equipment 

 
Education and Experience 

 Relevant bachelor’s degree or equivalent related experience required  

 Minimum 5-7 years related work experience in philanthropy (preferably education related), corporate 
sponsorships, donor management, scholarship management, external relations, and/or other 
stakeholder relations (preferably including association members or alumni) 

 Minimum 5 years experience as a manager or director of programs, projects, and/or stakeholder 
relationships 

 Experience in a college foundation or the equivalent and/or familiarity with the California 
Community Colleges and system partners and stakeholders is a plus 

 Experience tracking relationships in a CRM; direct experience with Salesforce is a plus 
 

Working Conditions and Travel 
This is a full-time position, 40 hours a week, with additional hours as needed to address the needs of the 
organization. Up to 25-50% travel may be required.  
 
Compensation 
The compensation is commensurate with experience and qualifications. The excellent benefits package 
currently includes eleven paid holidays, sick and vacation leave; medical, dental, and vision insurance, 
employee assistance program and a defined benefit retirement plan (CalPERS). 
   
Application Process 
Please submit a letter of interest and resume as Word or PDF documents by email 
to jobs@foundationccc.org. Please include in the subject line: Development Outreach Director. The 
application process will be open until the position is filled.  

mailto:jobs@foundationccc.org

