
 
 

Sr. Director, Policy Development  
Success Center for California Community Colleges  

 
Incorporated in 1998, the Foundation for California Community Colleges (Foundation) is the official 
nonprofit serving the California Community Colleges’ (CCC) system, Board of Governors, and the 
statewide Chancellor’s Office.  The Foundation is the trusted partner of the California Community 
Colleges— facilitating collaboration, accelerating innovation, and increasing system wide resources.  
 
In 2014, the Foundation received a two-year grant from The Kresge Foundation to establish a Success 
Center for California Community Colleges focused on enhancing professional development and student 
success throughout the system. Since its launch in fall 2014, the Success Center has collaborated closely 
with the California Community Colleges Chancellor’s Office-led Institutional Effectiveness Partnership 
Initiative (IEPI), serving as a member of IEPI’s Executive Committee and co-chairing (with the statewide 
Academic Senate) the IEPI advisory committee’s professional development workgroup. In that capacity, 
the Success Center has played a central role in the development and delivery of more than a dozen 
regional workshops to college personnel on enhancing college operations and student outcomes. 
Additionally, in partnership with Telecommunications and Technology Infrastructure Program South  
(TTIP South) and other system partners, the Success Center has created the Professional Learning 
Network—a one-stop site of effective practices, trainings, and other resources for faculty, staff, 
administrators, and trustees. The Professional Learning Network was officially launched in April 2016.  

The Opportunity   
As the Success Center enters its third year, the Foundation is seeking a dynamic individual to lead the 
integration and alignment of student success initiatives through (1) research into system, state, and 
national proposals and programs related to student success, (2) the analysis of the barriers and 
opportunities in current policy, and (3) the identification and development of policy solutions.  The 
incumbent will work closely with the PLN and other Success Center staff to disseminate policy 
information, research findings, and other resources to CCCCO leadership and the field to ensure broad 
implementation.   
  
Supervisor: This position currently reports to the Executive Director of the Success Center. 

Leadership and Execution 

• Oversees the day-to-day operations of the Success Center’s policy analysis and development 
activities, including supervising support staff and assigning staff to meet workload needs. 

• Researches and identifies solutions to policy problems, including those identified in the 
Strategic Vision document, IEPI workshops, and PRT visits, and those requested by the 
Chancellor. 

• Supports Vice Chancellors in developing overarching policy recommendations. 



 

• Identifies regulatory and statutory changes that can promote and accelerate student success. 
• Identifies policies to incentivize implementation of reforms in the field. 
• Reviews data metrics and makes recommendations to enhance and improve systemwide 

student success measures. 
• Identifies areas for professional development.  (e.g., works with IEPI and the field to design 

content, identify expertise, and/or design workshops that offer deeper dives into narrow 
elements of IEPI workshops) 

• Assists Success Center staff with scoping out projects and editing draft material. 
• Acts as a liaison between the Chancellor’s Office and Success Center strategic initiatives.  
• Works with the PLN to provide more robust content. (e.g., uses ideas, materials, and resources 

from IEPI/SSC workshops to enhance the PLN) 
• Represents the Foundation, the Success Center, and IEPI at meetings and events that may 

require travel both regionally and nationally. 
• In collaboration with the Foundation’s human resources team, coordinates the recruiting, 

hiring, onboarding, training, and evaluation of Success Center staff.  
 
Operations 

• Owns deliverables and achieves goals for Student Success Center in alignment with contract and 
program expectations. 

• Ensures team collaboration and coordination in efforts to achieving goals and mission 
alignment. 

• Collaborates closely with the Director of Professional Development to ensure the coordination 
and clarity of Center activities, internally and externally. 

• Supports a culture of shared leadership by engaging staff at all levels to improve individual, 
team and program ownership, accountability, and excellence. 

• Strong attention to detail, ensuring that communications and deliverables are accurate, 
professional, and audience-appropriate. 
 

Ideal Knowledge and Skills  

• Deep knowledge of student success and completion issues, including institutional, state, and 
national policy and related data topics.  

• Strong understanding of the California Community College system and the Student Success and 
Institutional Effectiveness efforts.  

• Demonstrated ability to design and manage large research projects. 
• Experience with complex data systems and sophisticated data analysis tools. 



 

• Exemplary interpersonal skills, with the ability to represent the Success Center, Chancellor’s 
Office, and the Foundation with professionalism and integrity to develop, maintain, and 
promote strong internal and external relationships.  

• Ability to coordinate with a large number of stakeholders and to work in a complex policy and 
political environment with large teams of professionals.   

• Ability to communicate clearly and effectively through oral presentations and in writing.  
• Demonstrated ability to develop and manage complex budgets.  
• Ability to manage grants and work with private philanthropy.  
• Ability to promote and maintain a collegial, collaborative team environment.  
• Strong attention to detail, ensuring that communications and deliverables are accurate, 

professional, and audience-appropriate.  
• Ability to work well, accurately, and with optimism in stressful, high-visibility situations. 

Proficiency with Microsoft Office Suite (MS Word, Outlook, PowerPoint, and Excel). 
 

Education and Experience 

• Master’s degree required or higher in relevant discipline and Doctoral preferred 
• Minimum of 7 years of relevant experience required. 
• Significant experience leading policy development with a deep understanding of data analysis 

and processes 
• Experience as tenured faculty in higher education is preferred. 
• Experience in a nonprofit environment is a plus. 
 

Supervisory Responsibilities and Supervisors: This position may oversee a team of up to 3-5 staff 
  
Working Conditions and Travel: This position is full-time and requires travel.    
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