
 
 

State Policy and Program Director 
Success Center for California Community Colleges  

 
Incorporated in 1998, the Foundation for California Community Colleges (Foundation) is the official 
nonprofit serving the California Community Colleges’ (CCC) system, Board of Governors, and the 
statewide Chancellor’s Office.  The Foundation is the trusted partner of the California Community 
Colleges— facilitating collaboration, accelerating innovation, and increasing system wide resources.  
 
In 2014, the Foundation received a two-year grant from The Kresge Foundation to establish a Success 
Center for California Community Colleges focused on enhancing professional development and student 
success throughout the system. Since its launch in fall 2014, the Success Center has collaborated closely 
with the California Community Colleges’ Chancellor’s Office-led Institutional Effectiveness Partnership 
Initiative (IEPI), serving as a member of IEPI’s Executive Committee and co-chairing (with the statewide 
Academic Senate) the IEPI advisory committee’s professional development workgroup. In that capacity, 
the Success Center has played a central role in the development and delivery of more than a dozen 
regional workshops to college personnel on enhancing college operations and student outcomes. 
Additionally, in partnership with Telecommunications and Technology Infrastructure Program South  
(TTIP South) and other system partners, the Success Center has created the Professional Learning 
Network—a one-stop site of effective practices, trainings, and other resources for faculty, staff, 
administrators, and trustees. The Professional Learning Network was officially launched in April 2016.  

The Opportunity   
As the Success Center enters its third year, the Foundation is seeking a dynamic, thoughtful, and 
innovative individual to participate in the integration and alignment of student success initiatives 
through research and policy analysis.  The incumbent will serve as an essential part of the Policy 
Development and Success Center team by (1) providing expert insight on the California higher education 
policy environment and its impact on Student Success in the California Community Colleges, (2) 
conducting independent policy analyses, (3) overseeing policy analyses by contractors, as appropriate, 
(4)  serving as an essential participant in the development of new policy solutions, and (5) identifying 
statutory and regulatory changes needed to promote student success in the California Community 
College system. 
  
Supervisor: This position currently reports to the Director, Policy Development of the Success Center. 

Policy Analysis 

• Conducts analysis of current higher education policy, especially as it relates to the California 
Community Colleges and its Student Success initiatives 

• Reviews and provides critical analysis of proposed policy initiatives 
• Oversees and reviews policy analyses and research reports completed by contractors, as 

needed 



 

 
Policy Development 

 
• Participates extensively in policy development discussions and activities 
• Researches and identifies statutory and regulatory changes needed to promote student success 

and explains those changes to leadership and stakeholders 
• Drafts new policy proposals for the Chancellor’s Office in consultation with the Success Center 

leadership 
 

Research 
 
• Provides capacity to the Chancellor’s Office Research Unit by reviewing and analyzing research 

reports completed by outside entities such as the Public Policy Institute of California (PPIC), 
Wheelhouse at UC Davis, and the RP Group 

• Participates in empirical research (qualitative and/or quantitative) to support the Center’s policy 
activities 

 
Other 
• Represents the Foundation, the Success Center, and IEPI at meetings and events that may 

require travel both regionally and nationally. 
• Assist Success Center staff with scoping out projects and editing draft material 

 
Ideal Knowledge and Skills  

• Deep knowledge of the California higher education policy environment, specifically as it relates 
to student success and completion issues 

• Understanding of the California Community College system and the Student Success effort 
• Ability to provide critical, in-depth analysis of policy proposals and research reports 
• Ability to think creatively about the impact of research findings and their implications for the 

development and implementation of policy solutions 
• Exemplary interpersonal skills, with the ability to represent the Success Center, Chancellor’s 

office, and The Foundation with professionalism and integrity to develop, maintain, and 
promote strong internal and external relationships 

• Ability to coordinate with a large number of stakeholders and to work in a complex policy and 
political environment with large teams of professionals 

• Ability to communicate clearly and effectively through oral presentations and in writing 
• Strong attention to detail, ensuring that communications, research and policy products, and 

deliverables are accurate, professional, and audience-appropriate 
• Ability to work well, accurately, and with optimism in stressful, high-visibility situations. 

Proficiency with Microsoft Office Suite (MS Word, Outlook, PowerPoint, and Excel) 



Anticipated Results 

In the first 30 to 60 days, it is expected that the successful candidate will: 

• Begin to build relationships with California Community College policy makers and other
stakeholder groups

• Assist the leadership team with identifying initial policy area priorities
• Collaborate with the Director of Policy Development and the policy workgroup to identify initial

statutory and regulatory barriers to student success
• Assist in the implementation of the state’s Guided Pathways initiative

Education and Experience 

• Master’s degree in relevant discipline preferred or equivalent related experience required
• Detailed knowledge of California higher education policy required
• Experience working with the legislature and other stakeholders in higher education required
• Minimum of 5 years of relevant experience required
• Experience in a nonprofit environment is a plus

Supervisory Responsibilities and Supervisors: This position may oversee work by contractors as 
necessary. 

Working Conditions and Travel: This position is full-time and requires travel. 

To Apply 

For immediate confidential consideration, please submit a letter of interest and resume saved as 
Microsoft Word (.doc/.docx) or Adobe Acrobat PDF (.pdf) documents to jobs@foundationccc.org. Please 
include in the subject line: “State Policy and Program Director". The application process will be open 
until the position is filled. 

The Foundation for California Community Colleges provides equal employment opportunities (EEO) to all employees 
and applicants for employment without regard to race, color, religion, sex, national origin, age, disability or genetics. In 
addition to federal law requirements, The Foundation for California Community Colleges complies with applicable 
state and local laws governing nondiscrimination in employment in every location in which the company has facilities. 
This policy applies to all terms and conditions of employment, including recruiting, hiring, placement, promotion, 
termination, layoff, recall, transfer, leaves of absence, compensation and training. 

The Foundation for California Community Colleges expressly prohibits any form of workplace harassment based on 
race, color, religion, gender, sexual orientation, gender identity or expression, national origin, age, genetic information, 
disability, or veteran status. Improper interference with the ability of The Foundation’s employees to perform their job 
duties may result in discipline up to and including discharge. 



 

The Foundation complies with federal laws regarding the use of illegal controlled substances. Accordingly, the 
Foundation reserves the right to revoke a contingent offer of employment to applicants who test positive for all drugs 
identified as controlled substances by the Federal Government, regardless of the passage of Proposition 64 in 
California. 
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