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Job Advertisement 
Call Center Supervisor 

 

100% Remote within California 

Applicants MUST reside within the state of California 

Benefitted, limited term – 1 year 

 

The Foundation for California Community Colleges is on a mission to double its impact in the 
next 10 years. We are a group of relentless optimists and innovators in education, working 
collaboratively with public and private partners to help improve the student experience and 
expand pathways to economic and social mobility in communities across California. We are 
seeking Call Center Supervisors to join the Foundation in its mission of benefitting, 
supporting, and enhancing the California Community Colleges—the largest and most diverse 
system of higher education in the nation. 

WHAT YOU’LL DO 
As California navigates a shifting landscape due to COVID-19, the ability to quickly respond 
and reach the most vulnerable community members is more crucial than ever. Leveraging its 
role as the auxiliary nonprofit to the California Community Colleges Chancellor’s Office, all 
116 colleges, and 2.1 million students, the FoundationCCC is uniquely positioned to support 
relief efforts and connect Californians with resources to help them navigate these difficult 
times. The Foundation for California Community Colleges is rapidly expanding its call center 
support to bring critical resources to disadvantaged communities during the pandemic and 
beyond.  

The Community Impact Call Center provides outstanding customer service and technical 
assistance to families who receive social services across the state. We are seeking Call Center 
Supervisors to support in directing, overseeing, and evaluating all activities of the 
Foundation’s Call Center and its staff.   

WHAT YOU BRING 
● Manages and supervises the daily activities of the call center program staff including 

reviewing employee performance. 
● Ensures all calls are handled professionally, appropriately, accurately, and promptly. 
● Provides continual training and coaching to staff and develops written training 

materials and procedures. 
● Participates in the interviewing and selections of all direct reports. 
● Responsible for all performance reporting, documentation, and management of direct 

reports. 
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● Performs ongoing call monitoring for quality assurance purposes; ensures direct 
reports are performing at optimum level and coaches where opportunities for 
improvement may exist. 

● Oversees ongoing training and ensure quality assurance in all levels including the 
development and maintenance of a resource training manual. 

● Demonstrates initiative and creativity to develop and deliver reports and 
presentations for program leadership, partners, and clients. 

IDEAL CANDIDATE QUALITIES 
● Exceptional supervisory, leadership, analytical & problem/resolution competencies, 

and skills. 

● Ability to work effectively with diverse groups of individuals. 

● Management and supervisory principles and practices including coaching and 
employee relations. 

● Outstanding customer service techniques and skills. 

● Bilingual speaking abilities in Spanish and English preferred. 

● Strong organizational/time management skills and multitasking abilities. 

● Excellent written and verbal communications skills; detail-oriented; flexible and 
creative. 

● Possesses strong interpersonal and communications skillsets; works effectively with 
all levels of staff in a very diverse environment. 

● Demonstrated ability to lead teams in a challenging, fluid, and fast-paced 
environment. 

● Ability to work well under pressure, consistently meet deadlines, and achieve 
contractual targets with minimal direction. 

WHAT WE OFFER 
You’ll join a group of mission-driven, passionate, equity-minded individuals with a strong 
desire to impact and change lives for the better through education. As the official nonprofit 
auxiliary to the Chancellor's Office, we aim to ensure our team reflects the diversity of the 
California Community Colleges and the 2.1 million students, campuses, and communities it 
serves. Individuals are hired for their deep understanding of each population’s unique needs, 
and will join a collaborative environment where each team member plays an important role 
in helping Californians across all communities improve their social and economic mobility 
and build a better future for themselves and their families. 

We operate from an office located in downtown Sacramento’s thriving R Street corridor. Our 
benefits include the CalPERS defined benefit retirement plan, generous medical, dental, and 
vision, tuition reimbursement, and more. We take a strategic and comprehensive approach to 
investing in our people, fostering an environment for employee growth, and providing 
diverse opportunities for continued learning, professional development, and advancement. 

To learn more about the position, read the full job description > Call Center Supervisor, 
Community Impact  

https://foundationccc.org/Portals/0/Documents/AboutUs/Job%20Descriptions/JD-Call-Center-Supervisor-Community-Impact-2.pdf?ver=2021-02-11-123304-513&timestamp=1613068512511
https://foundationccc.org/Portals/0/Documents/AboutUs/Job%20Descriptions/JD-Call-Center-Supervisor-Community-Impact-2.pdf?ver=2021-02-11-123304-513&timestamp=1613068512511
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For immediate consideration, please submit a letter of interest and resume saved as Microsoft 
Word (.doc/.docx) or Adobe Acrobat PDF (.pdf) documents to jobs@foundationccc.org. Please 
include in the subject line: “Call Center Supervisor, Community Impact”. 

 


	Job Advertisement
	Call Center Supervisor
	What You’ll Do
	What you bring
	Ideal Candidate Qualities
	What we Offer



