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Job Advertisement 
Research Specialist, Student Centered Design Lab 
 
100% Remote, must reside within California 
 
The Foundation for California Community Colleges is on a mission to double its impact in the 
next 10 years. We are a group of relentless optimists and innovators in education, working 
collaboratively with public and private partners to help improve the student experience and 
expand pathways to economic and social mobility in communities across California. We are 
seeking a Research Specialist to join the Foundation in its mission of benefitting, supporting, 
and enhancing the California Community Colleges—the largest and most diverse system of 
higher education in the nation. 

In 2017, the California Community Colleges committed to the philosophy to “always design 
and decide with the student in mind.” Shortly after, the Foundation for California Community 
Colleges and the California Community Colleges Chancellor’s Office secured philanthropic 
funding to create the Student Centered Design Lab, the nation’s first lab dedicated to 
improving the community college student experience. 

WHAT YOU’LL DO 
The Research Specialist will join the Student Centered Design Lab, a small but growing team 
housed in the Foundation’s Incubation Unit. The Student Centered Design Lab team applies 
design thinking, user experience (UX) frameworks, and market research methodologies to 
increase students’ access to and success within higher education. 

WHAT YOU BRING 
• Translate complex concepts and project, system, and technical requirements into 

strategic, user-friendly, and intuitive solutions through the creation of personas, user 
journey maps, sketches, and low-fidelity wireframes, and more.  

• Assist in driving the implementation of user experience methodologies and 
frameworks that articulate the product value proposition and inform product 
roadmaps. 

• Support research planning, lead project implementation, and lead evaluation of 
formative and summative research, including product usability and product 
performance to identify student expectations, unmet needs, and gaps in the current 
experience. 

• Articulate research findings and recommendations to diverse stakeholders at all 
levels, including business, technology, and project teams. 

• Leverage user insights to define requirements needed to drive functional 
specifications and technical requirements. 

• Make informed recommendations by interpreting business and product performance 
metrics, including website traffic through Google Analytics, and underlying drivers. 
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• Willingness to learn and collaboratively adhere to existing font, color, imagery style, 
and other brand standards and co-lead the development of Lab style. 

• Proactively help the team identify and troubleshoot existing and potential UI/UX issues 
within existing or new projects, including adherence to WCAG 2.1 Level AA 
accessibility guidelines. 

• Facilitate meetings with clients and partners to effectively implement projects. 

IDEAL CANDIDATE QUALITIES 
• Ability to define problems, collect data, establish facts, collaboratively develop and 

help implement solutions, and assess outcomes. 
• Excellent organization and problem-solving skills and ability to think strategically to 

achieve goals. 
• Excellent presentation skills, with an ability to present technical information and 

processes in an easy-to-understand way. 
• Ability to develop a deep understanding of our organization to work across business 

and technical teams, and across organizations both internally and externally. 
• Strong written and oral communication skills with the ability to communicate. 

effectively with both business and technical teams internally and externally. 
• Demonstrates strong technical and market knowledge. 
• Passion to learn from colleagues and share best practices with the team.  
• Able to contribute to multiple projects in a fast-paced environment with significant 

emphasis on collaboration and persuasion.  
• Ability to work independently, managing assigned project tasks/timelines with 

minimal supervision.  
• Willingness to experiment and iterate within a primarily government/public sector 

context. 

WHAT WE OFFER 
You’ll join a group of mission-driven, passionate, equity-minded individuals with a strong 
desire to impact and change lives for the better through education. As the official nonprofit 
auxiliary to the Chancellor's Office, we aim to ensure our team reflects the diversity of the 
California Community Colleges and the 2.1 million students, campuses, and communities it 
serves. Individuals are hired for their deep understanding of each population’s unique needs, 
and will join a collaborative environment where each team member plays an important role 
in helping Californians across all communities improve their social and economic mobility 
and build a better future for themselves and their families. 

We operate from an office located in downtown Sacramento’s thriving R Street corridor. Our 
benefits include the CalPERS defined benefit retirement plan, generous medical, dental, and 
vision, tuition reimbursement, and more. We take a strategic and comprehensive approach to 
investing in our people, fostering an environment for employee growth, and providing 
diverse opportunities for continued learning, professional development, and advancement. 

To learn more about the position, read the full job description > Research Specialist, Student 
Centered Design Lab, Advancement 

For immediate consideration, please submit a letter of interest and resume saved as Microsoft 
Word (.doc/.docx) or Adobe Acrobat PDF (.pdf) documents to jobs@foundationccc.org. Please 
include in the subject line: “Research Specialist, Student Centered Design Lab, Advancement”. 

https://foundationccc.org/Portals/0/Documents/AboutUs/Job%20Descriptions/JD-Research-Specialist-Student-Centered-Design-Lab-Advancement.pdf?ver=2021-02-18-154240-150&timestamp=1613684565463
https://foundationccc.org/Portals/0/Documents/AboutUs/Job%20Descriptions/JD-Research-Specialist-Student-Centered-Design-Lab-Advancement.pdf?ver=2021-02-18-154240-150&timestamp=1613684565463
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