
 

  
 
Deputy Director of CaliforniaColleges.edu 
California College Guidance Initiative  
 
Remote/Virtual within California — Full-Time Position 
 
The California College Guidance Initiative is looking for a product manager with a passion for research 
to join the CaliforniaColleges.edu Team. You will be defining the future of CaliforniaColleges.edu,  
California’s official college and career planning platform for 6th-12th grade students, parents, and 
educators.  
 
The ideal person for this team has extensive experience in defining product features; a deep knowledge 
and/or curiosity about the needs and behaviors of students, educators, and parents; and a passion for 
educational equity.  
 
The Deputy Director is responsible for defining product requirements from early stage research to 
feature delivery. We are not looking for product managers who just want to concentrate on one area, 
such as user research or analytics. We need you to be eager to deliver across the entirety of the 
product life-cycle, including research, product requirements definitions, acceptance testing, feature 
delivery, and iteration based on user feedback.  
 
We do our very best at all times to validate assumptions about our users with various types of research. 
However, until this role is filled, user feedback has been more akin to hearsay than direct interaction 
with users. The Deputy Director of CaliforniaColleges.edu will need to design and implement a strategy 
and process for directly gathering user feedback.  
 
You must be able to partner and collaborate with other team members and subject-matter experts on 
both projects you lead as well as ones others lead.  
 
We work to solve large-scale, system-level problems. You must be comfortable working with unknowns 
and ambiguous solutions, as well as passionate about promoting public education and advancing 
educational equity.  
  
What Will You Be Doing? 

— Define product requirements for CaliforniaColleges.edu from research to acceptance testing.  
— Work with user experience (UX) designer and vendor’s product manager to define and design 

scalable solutions. 
— Manage quality assurance for the features this role defines.  
— Support other staff with their feature testing, as needed.  
— Connect with users to understand their goals and needs and translate those into actionable 

deliverables, including management of user feedback groups.  
— Participate in the daily “stand-up” meeting with CCGI’s technology vendor—MaiaLearning, 

Inc.—to monitor progress toward features.   



— Develop and maintain internal and external support documentation.  
— Develop and maintain protocols that ensure CaliforniaColleges.edu Team functions in an 

efficient and proactive manner.  
 
What Technical Skills Do You Need?  

— Expertise in developing product requirements.  
— 5+ years product management experience. 
— Experience working with college and career tools and/or data, reporting tools, and/or online 

tools for 12-18 year olds is desired.   
— Ability to crystallize vague concepts into concise plans. 
— Strong understanding of design principles and great esthetic sense. 
— Understanding of when and how to prioritize speed to consistently deliver on the right outcome. 
— Experience with user-centered design methodology and familiarity with design and prototyping 

tools preferred (i.e. Adobe Creative Suite, Sketch, Balsamic, Axure, etc.).  
— Ability to gather, analyze, synthesize and present both quantitative and qualitative information 

effectively. 
— Ability to collaborate with a team and to take abstract brainstorming and generate concrete 

proposals for action. 
 
What Intangibles Do You Need?  

— Passion for promoting public education and for advancing educational equity.  
— Strong decision-making skills and collaborative spirit.  
— Strong organizational, project, and time management skills, including an ability to manage 

multiple projects of various scopes.  
— Ability to advance projects without detailed supervision, balance multiple responsibilities, and 

provide colleagues with actionable proposals for advancing collective efforts. 
— Ability to thrive in a fast-paced environment with changing priorities and deadlines. 
— Meticulous attention to detail.  
— Excellent verbal and written communication skills, including an ability to communicate with 

various levels of professionals. 
— Drive to learn and master new tools quickly. 

 
More about the CaliforniaColleges.edu Team 
We are a small team of eight full-time staff that support everything from writing content to defining and 
designing features to handling support requests.  
 
The team is composed of individuals, working remotely across California, that support content, user 
support, data integrations, and product development (e.g. user experience design, product 
requirements, and acceptance testing). Not all of us have a product development or technical 
background, but we believe in continuous learning and are deeply self-motivated.   
 
The team does NOT include developers. We work closely with a product manager and developers at 
our vendor to handle this portion of the product.  
 



This is a new role for the team. We are keen for you to bring experience that you can impart to the rest 
of us, but you also have to value ongoing skill development about all aspects of our work. This role 
reports to the Vice President of CaliforniaColleges.edu.  
 
More about CCGI 
The California College Guidance Initiative (CCGI) works to ensure that all 6th-12th grade students in 
California have access to a systematic baseline of guidance and support as they plan, prepare, and pay 
for postsecondary education and training. This baseline is provided by CaliforniaColleges.edu. CCGI 
partners with K-12 school districts to support students, counselors, and parents with the systematic use 
of CaliforniaColleges.edu, including transcript-informed tools. CaliforniaColleges.edu also houses, 
audits, and transmits student data to help ensure more accurate and efficient decisions regarding 
admissions, financial aid, and course placement. 
 
CCGI is a positive, diverse, and supportive culture. At our core, we prioritize the needs of students 
above all else.  
 
Everyone at CCGI works remotely. We are all located in various parts of California. We rarely meet in 
person. Instead, we make use of tools, such as ZOOM, Slack, and Salesforce, to communicate and 
document our work. 
 
CCGI is housed at the Foundation for California Community Colleges but is an autonomous initiative 
with its own mission, goals, and leadership team.  
 
To learn more about the position, read the full job description > Deputy Director of 
CaliforniaColleges.edu, California College Guidance Initiative  
 
Application Instructions: 
For immediate consideration, please submit a letter of interest and resume saved as Microsoft Word 
(.doc/.docx) or Adobe Acrobat PDF (.pdf) documents to jobs@foundationccc.org. Please include 
in the subject line: “Deputy Director of CaliforniaColleges.edu, California College Guidance 
Initiative.” The application process will be open until the position is filled.  
 
The Foundation for California Community Colleges provides equal employment opportunities (EEO) to 
all employees and applicants for employment without regard to race, color, religion, sex, sexual 
orientation, gender identity, gender expression, national origin, age, veteran status, disability or 
genetics. In addition to federal law requirements, The Foundation for California Community Colleges 
complies with applicable state and local laws governing nondiscrimination in employment. 
 
 
 
 

https://foundationccc.org/Portals/0/Documents/AboutUs/ccgi-deputy-director-of-californiacolleges.edu.pdf?ver=2020-01-08-113934-990&timestamp=1578506787032
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