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Director of Strategy, Measurement,  
and Learning 
California College Guidance Initiative  
 
Remote/Virtual within California — Full-Time 
 
The California College Guidance Initiative is looking for a thoughtful and dynamic mid-career 
professional to lead the Strategy, Measurement, and Learning (SML) Team. The SML Team supports 
ongoing organizational efforts to measure impact and systematize learning, and it plays a central role in 
the process of conceptualizing and developing program expansions and enhancements. 
 
The ideal person to lead this team likely has experience in one or more dimensions of college and 
career guidance. They know how to use data to inform ongoing reflection and improvement. They are 
passionate about finding where systems and policies break down that prevent them from improving the 
lives of California’s students. They embody CCGI’s commitment to due diligence and focus on the 
development of concrete, actionable solutions.  
 
The Director should have strong interpersonal and consultative skills, a deeply curious nature, and an 
ego-free approach to moving work forward. They should be able to inspire and support a culture of 
continuous improvement. 
 
The Director will manage two staff members as a starting point, with the potential to grow a team and 
the ability to cultivate collaboration across teams.   
 
We work to solve large-scale, system-level problems. The Director must be comfortable working with 
unknowns and forging new solutions, as well as facilitating the capture, documentation, and sharing of 
new knowledge for the field.  
  
What Will You Be Doing? 

— Propelling internal learning and program refinements/expansions:  
— Participate as both a leader and a learner in meetings with program staff, shadow work 

in school districts and colleges, and collaborate with the program team leaders to 
establish and advance CCGI’s program model. 

— Support the program teams with analyses of data sets to inform decision making. 
— Work as a collaborative thought partner to staff throughout the organization regarding 

strategies to effectively measure impact, as well as ways to understand and 
communicate about data to support meaningful assessment and learning.   

— Inform program design and strategy conversations with external research. 
— Leading implementation of CCGI’s Measurement and Learning work: 

 
— Oversee and refine CCGI’s Measurement and Learning Plan. 
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— Design and refine measurement tools, including surveys and instruments for capturing 
qualitative data (i.e. observation and focus group/interview data). 

— Collaborate with the Data Services Team to manage the integration of different data sets 
that inform measurement and learning. 

— Lead synthesis and analysis of data after each semester, and present findings along 
with recommendations to CCGI’s Expanded Leadership Team. 

— Prepare reports for external stakeholders (i.e. funders, system office, and legislative 
staff). 

— Conduct case studies of CCGI’s work in districts and colleges across the state. 
— Manage external evaluation contractors as needed.  

— Supporting CCGI’s Leadership Team: 
— Monitor the educational policy landscape (across educational segments) to ensure 

alignment of CCGI’s work with emergent reforms and to assess where to inform ongoing 
policy-level conversations. 

— Provide customized data analyses as needed to support engagement of external 
stakeholders. 

— Collaborating with the Communications Team to ensure that accurate and compelling data is 
integrated into marketing collateral and key communications messaging. 

 
What Skills Do You Need?  

— Disciplined, structured, and data-driven approach to strategic and conceptual thinking. 
— Demonstrated experience working with and making sense of large quantitative and qualitative 

data sets. 
— Excellent analytical and problem-solving skills. 
— Ability to gather, analyze, synthesize, and present both quantitative and qualitative information 

effectively.  
— Strong project and task management with the ability to bring independent projects to fruition on 

time and within budget. 
— Exceptional written and verbal communication, as well as strong presentation skills. 
— Meticulous attention to detail. 
— Familiarity with the educational policy arena.  
— Ability to delve into uncharted territory to develop functional solutions, as well as new knowledge 

for the field. 
— Ability to learn and adapt to new technological tools. 
— Ability to instruct and mentor others in the development of their skills and understanding. 
— Experience with a CRM or a related tool; Salesforce is preferred. 
— Experience with statistical modeling and data visualization software, such as STATA, SPSS, or 

Tableau.   
 
What Intangibles Do You Need?  

— Strong decision-making skills and collaborative spirit with the ability to take abstract 
brainstorming and generate concrete proposals for action. 

— Ability to advance projects without detailed supervision, balancing multiple responsibilities, and 
providing colleagues with actionable proposals for advancing collective efforts. 

— Ability to thrive in a fast-paced environment with changing priorities and deadlines. 
— Ability to juggle multiple projects of various scopes with ease and grace.  
— Meticulous attention to detail.  
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— Excellent verbal communication skills; ability to communicate with various levels of 
professionals. 

— Strong organizational, project, and time management skills. 
— Comfortability with shifting priorities and new technological tools. 

 
More about CCGI 
The California College Guidance Initiative (CCGI) is comprised of individuals working remotely from 
across California to ensure that all 6th-12th grade students in California have access to a systematic 
baseline of guidance and support as they plan, prepare, and pay for postsecondary education and 
training. The organization is comprised of two core programmatic teams. One manages 
CaliforniaColleges.edu, the State of California’s official 6th-12th grade college and career planning 
portal. The other helps to build capacity within regions of the state to systematically integrate 
CaliforniaColleges.edu and CCGI data services into K-12 school districts and their partner colleges. 
  
CCGI partners with K-12 school districts to support students, counselors, and parents with the 
systematic use of CaliforniaColleges.edu, which includes transcript-informed tools, and a 6th-12th grade 
planning curriculum. CaliforniaColleges.edu also houses, audits, and transmits student data to ensure 
more accurate and efficient decisions regarding admissions, financial aid, and course placement. 
 
CCGI is a positive, diverse, and supportive culture. At our core, we prioritize the needs of students 
above all else.  
 
Everyone at CCGI works remotely from locations across California. We meet in person periodically, but 
daily work generally makes use of tools such as ZOOM, Slack, and Salesforce to communicate and 
document our work. 
 
CCGI is housed at the Foundation for California Community Colleges but is an autonomous initiative 
with its own mission, goals, and Leadership Team.  
 
To learn more about the position, read the full job description > Director of Strategy, Measurement and 
Learning, California College Guidance Initiative  
 
Application Instructions: 
For immediate consideration, please submit a letter of interest and resume saved as Microsoft Word 
(.doc/.docx) or Adobe Acrobat PDF (.pdf) documents to jobs@foundationccc.org. Please include 
in the subject line: “Director of Strategy, Measurement and Learning, California College Guidance 
Initiative.” The application process will be open until the position is filled.  
 
The Foundation for California Community Colleges provides equal employment opportunities (EEO) to 
all employees and applicants for employment without regard to race, color, religion, sex, sexual 
orientation, gender identity, gender expression, national origin, age, veteran status, disability or 
genetics. In addition to federal law requirements, The Foundation for California Community Colleges 
complies with applicable state and local laws governing nondiscrimination in employment. 
 

https://foundationccc.org/Portals/0/Documents/AboutUs/ccgi-director-strategy-measurement-and-learning.pdf?ver=2020-01-08-121943-353&timestamp=1578507593160
https://foundationccc.org/Portals/0/Documents/AboutUs/ccgi-director-strategy-measurement-and-learning.pdf?ver=2020-01-08-121943-353&timestamp=1578507593160

