
 
 
Census Outreach Student Ambassadors 
Frequently Asked Questions (FAQ) 
 
What is the decennial Census? 
Every 10 years, people across the country and in California fill out the Census in order to have an 
accurate count of all people in the United States. The Census determines California’s federal 
funding for important community services that help support our families and fair share of 
representation in California and Washington D.C. 

The 2020 Census will decide how billions of federal dollars are distributed in California. An 
undercount could impact funding for our schools, health services, childcare, emergency services, 
and many other programs. 

The 2020 Census will decide the number of California’s Congressional members and Electoral 
College votes. A complete count means more people in power who truly represent and advocate 
for our communities. 

Why does the Census matter to the California Community Colleges? 
California Complete Count Census 2020 is overseeing California’s outreach program to 
educate, motivate, and activate the hardest to count Californians. The California 
Community College system is the largest higher education system in the nation, with 
115 colleges and approximately 2.1 million students served every year.  
 
The Community Colleges are in rural, urban, and suburban areas throughout the state, and serve 
diverse and hard to reach communities. The California Community Colleges are well positioned 
to help Census 2020 achieve its goal of ensuring all Californians get the right access and 
assistance to the Census questionnaire, at the right time, by the right people. 

What is the 2020 Census Outreach Student Ambassador opportunity? 
The Foundation for California Community Colleges pleased to announce a new opportunity for 
California community college students to serve as a 2020 Census Student Outreach Ambassador 
for the 2020 spring semester.  Census Ambassadors will learn about statewide census outreach 
efforts and resources and provide peer-outreach on their community college campus to connect 
students with resources and supports, to encourage their community to complete the Census.   



 
 

 

 
Who is eligible to apply for this opportunity? 
Priority consideration will be given to students who are enrolled in at least 1 unit at one of the 
priority California Community Colleges. This is not an employment opportunity; it is solely a 
volunteer opportunity which includes an $850 stipend.  Therefore, the Foundation does not 
require proof of citizenship, ITIN, social security number, or tax ID number. For more information 
in regard to the payment of the stipend, please refer to the question below.  

*California Community College students who attend a California Community College that is not 
included in the priority colleges, are still eligible and invited to apply. However, priority 
consideration will be given to applications from the priority colleges.   

What are the Priority Regions and Colleges? 
Priority Colleges are colleges located in California Hard-to-Count (CA-HTC) communities 
determined by the California Census. The California Hard-to-Count (CA-HTC) Index is based on 
multiple demographic, housing and socioeconomic variables correlated with an area 
being difficult to enumerate. Census tracts with higher indexes are likely to be places that will 
pose significant challenges to enumerate in 2020.

SUPERIOR CALIFORNIA 
Lassen College 
American River College 
Cosumnes River College 
Sacramento City College 
College of the Siskiyous 
Yuba College 

NORTH COAST 
Mendocino College 
Napa Valley College 
Santa Rosa Junior College 

SAN FRANCISCO BAY AREA 
College of Alameda 
Berkeley City College 
Laney College 
Contra Costa College 
Los Medanos College 
San Jose City College 

NORTHERN SAN JOAQUIN VALLEY  
San Joaquin Delta College 
Modesto Junior College 
Columbia College 

CENTRAL COAST 
Monterey Peninsula College 
Cuesta College 
Allan Hancock College 
Santa Barbara College 
Oxnard College 
 
SOUTHERN SAN JOAQUIN VALLEY 
Fresno City College 
Reedley College 
Bakersfield College 
Taft College 
Porterville College 

INLAND EMPIRE 
Palo Verde College 
Norco College 
Copper Mountain College 
San Bernardino Valley College 
Riverside City College 
Barstow College 

  



 
 

 

LOS ANGELES COUNTY 
Compton College 
Long Beach City College 
LA City College 
LA Harbor College 
LA Southwest College 
LA Trade-Tech College 
Pasadena City College 
Santa Monica College 

ORANGE COUNTY 
Orange Coast College 
Cypress College 
Irvine Valley College 
Saddleback College 
Fullerton College 

SAN DIEGO – IMPERIAL 
Imperial Valley College 
San Diego City College 
San Diego Mesa College 

When is the application due? 
Please visit www.foundationccc.org/census2020 to apply for this opportunity. Applications are 
due by December 18, 2019 by 5:00 p.m.  

What components will strengthen an application? 
Students who currently are involved with and are able to demonstrate reach to minorities and 
non-English speaking communities will be prioritized.  Additionally, a competitive application 
will demonstrate an intentional effort to collaborate with other student serving organizations, 
especially organizations and groups serving minorities and non-English speaking communities.   
The 13 languages that are available are Spanish, Chinese, Vietnamese, Korean, Russian, 
Arabic, Tagalog, Polish, French, Haitian Creole, Portuguese, and Japanese. 

When will Ambassadors receive their stipend? 
The Ambassadors will receive their stipend in three increments spread out throughout the 
Spring 2020 semester.  The disbursement of the stipends will be dependent upon the 
Ambassador meeting the milestone and reporting requirements. This payment will be sent in 
the form of either Visa gift cards or checks, depending on the preference of the Ambassador.  If 
the Ambassador would like the stipend to be sent in the form of a check, a W-9 will be required, 
which does ask for personal information, including a social security number.  If the Ambassador 
would prefer to not give out this personal information or is unable to provide this information, 
the Foundation will provide the stipend in the form of Visa gift cards.  The ability to provide a 
social security number, tax ID number, or ITIN is not required to be eligible for this 
opportunity.    

Is this an employment/job opportunity? 
This is not an employment opportunity; it is solely a volunteer opportunity which includes an 
$850 stipend.  Therefore, the Foundation does not require proof of citizenship, ITIN, social 
security number, or tax ID number. 

  

http://www.foundationccc.org/census


 
 

 

What are examples of outreach events? 
• Census Outreach Fair  
• Tabling and door-to-door outreach 
• Classroom Presentations 
• Health and Wellness Fair  
• Census Workshops 
• Guest speaker/training for faculty, staff and/or students regarding the importance of  

the Census 
• Existing activity/event – enhance or expand an existing activity/event  

What are the reporting requirements for this position? 
The Foundation will provide each organization a tracking document to assist in tracking all 
people reached through the outreach efforts.  A final report will be requested at the end of May 
2020 with the final numbers of people reached. In addition, visuals such as photos and videos 
from events and activities will be requested.  

What are the expectations/milestones of this program? 
Please see the milestones and timelines document at www.foundationccc.org/census2020. 

Where can I find and who do I submit the application to? 
Please visit www.foundationccc.org/census2020 to apply for this opportunity. Applications 
are due December 18, 2019 by 5:00 p.m.  

When is the Census? 
March 12-20 | Invitation Mailed 
March 16-24 Reminder Letters 
March 26-April 3 | Reminder Postcard 
April 1 | Census Day  
April 8-16 | Hard Copy Census Mailed 
April 20-27 | Final Postcards Mailed 

Is the Census safe and confidential? 
The 2020 Census is an opportunity for every Californian to shape our future. Your Census 
responses are safe and secure. Information collected as part of the 2020 Census cannot be 
shared with or by other governmental agencies or used against you in any way. 

  

http://www.foundationccc.org/census2020
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Will the 2020 Census include a question about citizenship? 
The 2020 Census questionnaire will NOT include a question about an individual’s citizenship 
status. Everyone, regardless of their immigration status, has certain basic rights. For those who 
have concerns about opening your doors, there are other ways you can participate. You can 
participate from the comfort of your home online and over the phone, or at community run 
assistance center. Please complete your Census questionnaire. An incomplete questionnaire may 
increase your chances of nonresponse follow-up by the U.S. Census Bureau. Households will 
receive an invitation to respond online to the 2020 Census beginning March 12, 2020. Your 
participation is vital, and your information is protected. 

How to complete the Census? 
Every person in the country is required to fill out the 2020 Census form. There are three ways to 
respond:  

By Mail: The paper Census form will be available in English and Spanish languages and can be 
mailed back to the U.S. Census Bureau. 
By Phone: The Census can be completed by phone in 13 languages including 
Telecommunication Device for the Deaf. 
Online: For the first time, the Census form will be available to complete online in 13 languages. 

Video and printed guides will also be available in 59 non-English languages, and there will be a 
video in American Sign Language, plus a printed guide in braille. 
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