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RFP Pre-Response Conference Call: Questions and Answers 
 

Q: Could CCGI provide the site analytics shown in the presentation? 

A: See chart below: This version contains updated analytics (through April 30, 2016).   

CaliforniaColleges.edu Analytics 

Key Metrics 2012-13 2013-14 2014-15 2015-16* 

Total Sessions (Visits) 804,822 853,818 1,026,300 1,037,929 

Total Pageviews 5,414,769 7,461,758 14,319,664 16,964,274 

Average Pageviews/Session 6.73 8.74 13.95 15.23 

Average Visit Duration 0:04:45 0:06:34 0:11:09 00:12:33 

Total Users 517,906 533,195 650,006 702,924 
*Year-To-Date as of 04/30/16 

 

Q: Are subcontractors outside of the US allowed? (section 4.17) 

A:  Since student data must be stored in the United States, we’d recommend against subcontractors outside of 

the United States working on data-informed functionality.  

 

Q: How does CCGI see the process rolling out between intent to award and launch of the system?  

A: CCGI will need to make California-specific customizations, but we anticipate that the bulk of that 

development time would be used for custom data-informed functionality. 

 

Q:  Can you clarify what is meant by “correlate”? (section 11.9 subsection G) 

A: The interest is for students to be able to search for programs and majors related to the careers they are 

exploring.    

 

Q: What does “program of study” mean specifically for California? (section 11.14 subsection B) 

A: Program of study refers to pathways (career pathways, tech pathways, and other localized pathways within 

school districts). The platform will need to be customizable at the site-level so that districts may adjust these 

programs of study/pathways, as needed. From a user-perspective, students need to be able to pick courses in a 

way that is sensible to educators at that specific site. 

 

Q: Does California use a specific transcript provider?  

A: We are vendor agnostic. Our interest is the broadest possible distribution network for student’s transcripts. 

Our research shows that Parchment has the greatest market share, both in California and nationally. We are, 

however, happy to consider any and all options. 


